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ANNEXURE N

HEALTH PROFESSIONS COUNCIL OF SOUTH AFRICA
MISSION

The Health Professions Council of South Africa and the Professional Boards which function under
its auspices, including the Medical and Dental Professions Board, protect the interests of the public
through the establishment and maintenance of standards of education, training, practitioner
competence and the professional conduct of relevant health professionals.

INFORMATION DOCUMENT

This document is made available to all members of the health professions upon their registration in
terms of the Health Professions Act, 1974. The Health Professions Council of South Africa,
therefore, takes this opportunity to congratulate each and every newly-qualified intern and
practitioner on the successful completion of his or her studies and entry into the chosen profession.

Council trusts that the information presented in this document will be of assistance and will
form the basis for good communication between professionals and the
Council/Professional Boards.

1. Question: | have just paid an amount of money to the Council and am informed that this is
a “registration fee”. What does this mean?

Answer: The registration fee is a one-time fee only. Payment thereof confers professional status
upon the intern or practitioner and, therefore, the right to practise his or her chosen profession by
having his or her name entered into the official register of interns or practitioners who are members
of the specific profession.

|| 2. Question: Are there other fees payable?

Answer: Yes, and specifically the annual fee, payment of which ensures that a practitioner
remains registered on an annual basis, with the concomitant privilege of being able to pursue his or
her profession legally. Other fees that are payable in certain circumstances would, for example, be
the fee in respect of the registration of an additional qualification, or registration in an additional
professional category, or registration as a specialist, and the like.

|| 3. Question: When is this annual fee payable?

Answer: Any person having to register with Council for the first time after completing his or her
period of education and training and qualifying for registration in any year, will be liable to pay the
said registration fee on registration plus the applicable annual fee for the “registration year” which
starts on 1 April subsequent to his or her date of registration. On payment of the annual fee, a
practising card will be issued which shall be valid until 31 March of the following year as proof of
holding registration in the registration and professional category specified on that practicing card.

Bear in mind that the registration fee and the annual fee are two entirely unrelated and
separate entities.

NB: The due date for the payment of the annual fee is 31 March.
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4. Question: How do | pay the annual fee?

Answer: The annual fees may be paid at the counter per cheque, credit card or cash. However,
practitioners are strongly encouraged to arrange to have their annual fees paid by debit order or
electronic means. Cheques can also be posted if so preferred. For this purpose, practitioners are
provided with preprinted deposit slips with their annual fee reminder. Direct payment through the
Internet may be done. Credit card payments are also acceptable, but written authorisation must be
given with the following details: credit card number, expiry date and CVV number (last three
numbers at the back of the card). In all cases, practitioners must use their registration number as
a deposit identification.

5. Question: Once | am registered with Council and | continue payment of the annual fee, do
| have any further legal obligation to Council?

Answer: Yes. The Health Professions Act, 1974, stipulates that every health professional who is
registered in terms of the Act, has the obligation to advise Council of any change of his or her
address as entered into the register. Failure to do so may lead to the removal of a practitioner’s
name from the register and subsequent legal and professional complications.

Please do not neglect to notify Council in writing of any change of address as registered
with the Council. A physical and postal address must be registered.

It is of vital importance to have a reliable database of available human resources in the health
professions. Such statistics are indispensable for strategic planning of health care at the national,
provincial and local levels. For these reasons there rests a legal obligation upon practitioners to
furnish information in this regard to Council upon request. The information asked for is very basic
and relates to the practitioner’'s work environment and the type of practising engaged in.

Your co-operation in furnishing information for statistical purposes when requested
annually by Council is essential.

As of 1 January 1999, the Medical and Dental Professions Board introduced a system of
Continuing Professional Development (CPD) for medical practitioners and dentists. Similar
systems are being introduced for each of the other professions for which Council and the
Professional Boards provide.

In terms of section 26 of the Health Professions Act, 1974, and the Rules relating to continuing
education and training in the different professions, compliance with the requirements of CPD will
be a condition for recertification of practitioners and for their continued registration/practising.
Documentation pertaining to CPD and to a practitioner's standing in terms of the CPD
requirements, will be submitted to him or her on an annual basis.

Equally, every practitioner will be required to provide the Board with details and proof of his or her
participation in approved CPD activities and compliance with the prescribed requirements.

Interns in medicine are not required to participate in CPD as they are still in training. For them
CPD commences after registration as medical practitioners to perform community service.

6. Question: | now know that, as a registered professional person, | have to pay certain
fees, keep the Council informed of changes of addresses and to participation in CPD,
where applicable. But what is the Council?

Answer: The Council was originally established in 1928. It later became the South African Medical
and Dental Council. The name was subsequently changed to the Interim National Medical and
Dental Council of South Africa in 1995 and is now known as the Health Professions Council of
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South Africa (HPCSA) since its establishment and that of the twelve Professional Boards in 1999.
As such, the Council and Professional Boards provide for a wide spectrum of health professions

such as Dentistry, Medicine, Occupational Therapy, Physiotherapy, Psychology and some twenty
others.

|| 7. Question: How do the “health professions” interrelate with the Council?

Answer: The Health Professions Council of South Africa is an umbrella body for all of the
professions registering in terms of the Act. Individual or groups of professions, however, have their
own regulatory bodies in the form of specific Professional Boards.

As from 1999, the following Professional Boards are functioning under provisions of the Act and in
terms of Government Notice No 75 of 16 January 1998. The total number of persons registered per
Professional Board, as at 1 October 2009, was as follows:

NUMBER OF REGISTERED PERSONS ON 10 OCTOBER 2013
PER PROFESSIONAL BOARD PROVIDED FOR UNDER THE HEALTH
PROFESSIONS COUNCIL OF SOUTH AFRICA

80000
60000
40000
20000
ol [Mwwm| | —
12 3 4 5 g /7 8 9 19 11 9
ol PB Dentd Thergoy and Ord Hygiene (7064) @2 PB: Dietetics (4615)
o3 PB:. BErergency Care Practitioners (71620) o4 PB. Environmental Health Pradtitioners (5794)
w5 Medical and Dental Professions Board (65911) o6 PB Medical Techndogy (16241)
@/ PB Qooupational Therapy, Medical Orthatists and Prosthetists (7913) o8 PB Qptometry and Dispensing Opticians (4912)
m9 PB Physiatherapy, Podiatry and Biokinetics (11600) 10 PB Psydhology (13452)
o11 PB: Radiography and Clinical Technology (10870) 12 PB Speech, Language and Hearing Professions (4095)

It should be noted that pharmacists, nurses, chiropractors, homeopaths and dental technicians
have their own regulatory bodies and do not register with the HPCSA in terms of the Health
Professions Act, 1974.

|| 8. Question: What do the Council and the Professional Boards do?

Answer: The primary object of Council and the Professional Boards is to assist in the promotion of
the health of the population of South Africa. This, broadly speaking, is achieved mainly in the fields
of education and training, and in terms of the regulation of professional conduct:

Recognition of Professional Education, Training and Qualifications

In terms of education and training, the work of Professional Boards entails the recognition of
gualifications for registration purposes; laying down the requirements and standards for the
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education and training leading to such gualifications; the accreditation of teaching
institutions and training facilities for all levels, i.e. diploma, undergraduate, internship and
postgraduate (including specialist); and the conducting of certain examinations.

Regulation of Professional Conduct

Professional conduct issues are fully vested in Professional Boards. These duties include dealing
with complaints of alleged unprofessional conduct which are discharged in accordance with legal
principles as set out in relevant Regulations which are implemented during professional conduct
inquiries against registered persons. The need for impartiality is self-evident and clearly implies
the observance of every nuance and fact of legislation, as well as of the basic human rights of the
public - but, at the same time, also those of practitioners.

In addition, Council and Professional Boards advise the Minister of Health on matters within their
competence and also communicate to the Minister information on matters of public importance
which comes to the attention of Council and the Boards.

Council and Professional Boards should not be confused with professional associations, such as,
for example the South African Medical Association. Council and Professional Boards are statutory
bodies and the country’s official ‘keepers of registers”. In order to safeguard the public,
registration in terms of the Act is a legal prerequisite for practising any of the health professions for
which the Act provides. The professional associations, on the other hand, are voluntary bodies,
established mainly to serve the interests of the relevant professions and their members.

|| 9. Question: Why do professional registering and regulatory bodies exist?

Answer: The reason for the existence of Council and Professional Boards stems mainly from the
very nature of the professions.

The essential character of a profession is that its members have specialised knowledge and skills
which the public wishes to use. To enable the public to have access to practitioners who are
competent to practise, a list or “register” of such practitioners is a prerequisite, since only those
practitioners whose names are entered into the register may legally make this fact known to the
public. The body responsible for maintaining the register, therefore, has two duties to discharge:
To assure itself that practitioners admitted to the register are competent; and to remove those
practitioners who are found unfit to practise.

The maintenance of a register is, conversely, also to the advantage of those whose names appear
in it, since this confers public recognition on the competent practitioner who will thus be able to
command a reward for his or her services.

A further characteristic of a profession is that it is self-regulatory and that non-professional
authorities (such as governments or governmental agencies) do not dictate to a profession on
matters of professional responsibility, education and training. It is, therefore, to be noted that

Council and Professional Boards are autonomous statutory bodies. They receive no grants or
subsidies from Government or any other source. They are totally funded by the professionals who
register with them. The main consumer of their services - the public - does not and is not expected
to contribute financially to the functioning of Council or the Boards.
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10. Question: It is stated above that the Professional Boards have the power “to remove the
name of those practitioners from the register who are found to be unfit to practise”. This is
surely a draconian provision?

Answer: Not at all. Practitioners who remain within the bounds of professional propriety (as
indeed dictated by the professions themselves), and who do not act outside the norms of serving
the best interests of the public, have no concern with Professional Boards’ disciplinary powers.
Reference was made in paragraph 8 to the Council and Professional Boards’ legal and moral
obligations to both practitioners and the public. This is best summed up in the legal maxim “audi
alteram partem”, dating back to Roman times which state the principle that “the other side must be
heard”. Any practitioner against whom a complaint is lodged with a Professional Board, may rest
assured that this basic principle in law is adhered to in all cases.

11. Question: | have heard of certain “ethical rules”. What are they?

Answer: The “ethical rules” are contained in Regulations prescribed in terms of the Act and
published in the Government Gazette, setting out those acts or omissions in respect of which the
Professional Boards may take disciplinary steps. These are generally known as the “ethical rules”,
a copy of which is made available with this document.

It must be borne in mind that these Rules do not and cannot enumerate all the possible acts or
omissions on the part of a professional person which may become the subject of scrutiny by a
Professional Board following a complaint, charge or allegation lodged with that Board.

12. Question: What other guidelines are there as to what is regarded as “ethical” or
“unethical” conduct?

Answer: The Council and Professional Boards make rulings from time to time on various aspects
of professional conduct in the light of the needs of society and changing professional norms, for
example, on the question of so-called “advertising” by the health professions.

The professions are kept abreast of these developments by way of Council’s publication, Bulletin,
which is sent to all registered persons. In addition a number of Professional Boards have recently
introduced their own “newsletters” which are being distributed to the relevant professionals such as
MedicDent News, the newsletter of the Medical and Dental Professions Board which is distributed
twice per annum. Other matters of sufficient import are made known to the professions by way of
circular notices as the need arises.

Under the guidance of the Committee for Human Rights, Ethics and Professional Practice, a series
of Booklets on Good Practice is being developed to deal with a variety of practice related issues.
The first of these Booklets will be available in print in due course and will be on sale at a minimal
cost of R10,00 per booklet.

Council also has various pamphlets and brochures available on issues such as the following:

The establishment of managed health care delivery systems.
Preferred-provider agreements.

Charging of fees for telephone consultations.
Information to be included in sick-leave certificates.
Incorporated practices by practitioners registered in terms of the Act.
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13. Question: If | need information about any aspect of my professional relationship with
Council or the relevant Professional Board, who do | approach?

Answer: Please feel free to get in touch with the Council by telephone or in writing at any time.
Council’s personnel will be pleased to assist you.

When writing, please write to:

The Registrar
HPCSA

P O Box 205
Pretoria
0001

Telephone Number: 012-338 9399

Fax: 012-338 9399

E-mail:  TlameloM@hpcsa.co.za (for interns)
E-mail: hpcsa@hpcsa.co.za (General)
Website: http://www.hpcsa.org.za

Please quote your reference number which, in the case of individual interns and practitioners, is
your registration number with Council.

VL
Update: October 2014
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